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1. Introduction
1.1.What is Acronisme?True | mage

Acronis True Image Home is an integrated software suite that ensures security of all information on
your PC. It can back up the operating system, applications, settings and all of your data, while also
securely destroying any confidential data you Ioager need. With this software, you can back up
selected files and folders, Windows applications' settings, settings and messages of Micnosdlft e
clientst or even the entire disk drive or selected partitions. Acronis Online Backup will allow you to
store your most important files on a remote storage, so they will be protected even if your computer
gets stolen or your house burns down. Acronis Nonstop Backup continuously saves changes in your
system and files (as often as every five minutes) allowmgty rollback easily to any point in time if

the need arises.

Should your disk drive become damaged or your system attacked by a virus or malware, you can
recover the backed up data quickly and easily, eliminating hours or days of work trying to reuild y
disk drive's data and applications from scratch.

Acronis True Image Home provides you with all the essential tools you need to recover your
computer system should a disaster occur, such as losing data, accidentally deleting critical files or
folders, o a complete hard disk crash. If failures occur that block access to information or affect
system operation, you will be able to recover the system and the lost data easily.

The unique technology developed by Acronis and implemented in Acronis True lroagedlows
you to perform exact, sectdvy-sector disk backups, including all operating systems, applications and
configuration files, software updates, personal settings, and data.

Acronis True Image Home helps you protect your identity as well. Simfgtindeold data will not
remove it permanently from your computer. Acronis True Image Home now includes Acronis
DriveCleanser that permanently destroys files and wipes personal information from partitions and/or
entire disks, as well as a wizard that cleamp your Windows system of all traces of user activity.

You can store backups on almost any PC storage device: internal or external hard drives, network
drives or a variety of IDE, SCSI, FireWire {1B8&), USB (1.0, 1.1 and 2.0) and PC Card (formerly
called PCMCIA) removable media drives, as well aR/BW, DVER/RW, DVD+R/RW, BY) BERE,
magnetcoptical, lomega Zip and Jaz drives.

When performing scheduled backup tasks, Acronis True Image Home automatically selects a backup
mode (full, incremental, ifferential) in accordance with the backup policy set by the user.

If you are going to install a new hard disk drive, Acronis True Image Home will help you to transfer
information from the old one in minutes, including operating systems, applications nuerais, and
personal settings. After migrating to the new hard disk you can destroy all confidential information on
the old one securely. This is the recommended procedure if you intend to donate, throw away, or sell
the old hard disk drive.

Wizards and a Wdows Vistastyle interface will make your work easier. Just perform a few simple

steps and let Acronis True Image Home take care of everything else! When a system problem occurs,
the software will get you up and running in no time.

Copyright E Ace2000is, Inc., 2000 9



1.2. Acronis True Image Home basic concepts

This section provides general information about basic concepts which could be useful for
understanding how the program works.

Backup

According to Wikipedia,backuprefers to making copies ofatia so that these additional copies may

be used torestorethe original after a data loss event. Backups are useful primarily for two purposes.
The first is to restore a state following a disaster (called disaster recovery). The second is to restore
smallnumbers of files after they have been accidentally deleted or corrupted.”

Acronis True Image Home provides for both purposes by creating disk (or partition) images-and file
level backups respectively. By default, Acronis True Image Home stores in ancimhagigose hard

disk parts that contain data (for supported file systems). However, you may use an option that lets
you include in an image all of the sectors of a hard disk (so called d4Besector backup). When you
back up files and folders, only tldata, along with the folder tree, is compressed and stored.

Disk cloning

This operation migrates/copies the entire contents of one disk drive to another (e.g., when installing
a larger disk) to get two identical drives with the same file structure. Trak'"Dlione" tool effectively
copies all of the contents of one hard disk drive onto another hard disk drive. The operation allows
you to transfer all the information (including the operating system and installed programs) from one
hard disk drive to anothewithout having to reinstall and reconfigure all of your software. If you
decide to use cloning, the best chance of success is to remove the existing drive from the computer
and install the new drive in its place. It should be connected in exactly the wasnas the old drive.

Acronis True Image Home does not provide for cloning a single partition. You can clone only an entire
drive.

By the way, you can also transfer all the information from your hard disk drive to another one by
backing up the entire oldard disk and then recovering the backup to the new disk.

Backup archive components

Archive- Known as archive chain or archive group, it is the whole set of backup files managed by a
single backup task. The archive can consist of one or several slices.

Sice- It is a set of files created during each cycle of the task execution. The amount of slices created
is always equal to the amount of times the task is executed. A slice represents a point in time, to
which the system or data can be recovered.

Volume- It is a tib file associated with the slice. Usually there is only one volume per slice however,
each slice may consist of several volumes. If you have set archive splitting in the task options, the
resulting slice will be split into several files. Irddidn, Acronis True Image Home automatically splits

a slice into several files of 4GB each (except the last file) when you make a large backup to a FAT32
formatted hard disk. These files are the slice's volumes.
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Snapshots

While creating disk images, Aais True Image Home uses "shapshot" technology that allows
creating even system partition backups while running Windows with files open for reading and
writing without the necessity to reboot the computer. Once the program starts the partition backup
process, it temporarily freezes all the operations on the partition and creates its "snapshot”. Snapshot
creation usually takes just several seconds. After that the operating system continues working as the
imaging process is under way and you will not notiogthing unusual in the operating system
functionality.

In its turn, the Acronis driver continues working to keep the paiime view of the partition.
Whenever the driver sees a write operation directed at the partition, it checks whether these sectors
are already backed up and if they are not, the driver saves the data on the sectors to be overwritten
to a special buffer, then allows overwriting. The program backs up the sectors from the buffer, so that
all the partition sectors of the poian-time when the snapshot was taken will be backed up intact
and an exact "image" of the partition will be created.

Backup file format

Acronis True Image Home saves backup data in the proprietary tib format using compression. This
provides for reducing the storag@ace requirements, as well as for backward compatibility with the
previous Acronis True Image Home version. While creating a tib file, the program calculates checksum
values for data blocks and adds these values to the data being backed up. These cheslkssm

allow verifying the backup data integrity. However, using the proprietary format means that the data
from such backups can be recovered only with the help of Acronis True Image Home éitidfr in
Windows or in the recovery environment.

Backup achive validation

How can you be sure that you'll be able to recover your system if the need arises? The feature called
backup validation provides a high degree of such assurance. As was already said, the program adds
checksum values to the data blocks ngpibacked up. During backup validation Acronis True Image
Home opens the backup file,4mlculates the checksum values and compares those values with the
stored ones. If all compared values match, the backup file is not corrupted and there is a high
probability that the backup can be successfully used for data recovery. It is highly recommended to
validate system partition backups after booting from the rescue media. For users of Windows 7
Enterprise and Windows 7 Ultimate Acronis True Image Home pro&idegjue way of ensuring that

you will be able to boot from the recovered system partition. The program allows booting from a tib
file containing the system partition image, though it first converts the tib file into a VHD used for
actual booting. So if yo can boot from the converted vhd file, you will be able to boot after
recovering this backup to your disk.

Disaster recovery

Recovering from a disaster usually requires a rescue media, because such disaster often means that
your operating system does nbbot either due to system data corruption (e.g. caused by a virus or
malware) or a hard disk failure. When the operating system fails to boot, you need some other means
of booting and using Acronis True Image Home to recover the system partition. Soltettbe
prepared for a disaster, you absolutely must have a rescue media. Owners of the boxed product
already have a bootable rescue CD. Other legal owners of the program can create a rescue media
using the tool called Media Builder.
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To enable booting to trecovery environment, it is necessary to ensure that the BIOS boot sequence
includes the rescue media. SAeranging boot sequence in BI(5192).

Scheduling

For your backups to be really haljhfthey must be as "upo-date" as possible. This means that you

should run backup tasks on a regular basis, say once a day. Though creating a backup task in Acronis

True Image Home is quite easy, it would be very tedious remembering to do the sameatiiryg

day. Well, with the scheduler you do not have to remember. You can schedule backups and forget

about them (at least while the backup disk has enough free space or until the need for recovery
arises).

The terms related to these concepts will be repsd#ly used in the Acronis True Image Home
documentation, so understanding the above concepts may be helpful when using the program's
features.

1.3. New in Acronis True Image Home 2010

e Acronis Nonstop Backug NearCDP Continuous Data Protection) is now available to Acronis
True Image Home users. You will be able to revert your documents to previous states in time.
This may come in handy when you accidentally deleted an important document or made some
corrections that tuned out to be wrong and you need to return the document to the state in
which it was, for example, two weeks ago. When you need to recover a file, a Windows Explorer
like browser with integrated search makes searching for a file you need to recoverassryBait
Acronis Nonstop Backup is much more than a versioning tool. It also provides for recovering your
system if you ever need that.

e Online backupg you can make your critically important data much more secure by storing-it off
site. Because files astored on a remote storage, they are protected even if your computer gets
stolen or your house burns down. So the risk of data loss as a result of fire, theft, or other natural
disasters is practically eliminated. And you can safely recover any corrupstayr deleted files
on your computer. Integrating Online backup into Acronis True Image Home provides a single
solution for all your data backup needs.

Acronis Online Backup might be unavailable in your region. To find more information, click here.

e Powelful scheduler- The scheduler became more powerful and flexible. We expanded the set of
already existing scheduling options. The new scheduler allows you to specify the date when a
scheduled task should run for the first time. While scheduling a monthi, tagou can use a
month calendar for specifying the date (e.g. 1st day of the month) or dates for running the task
(e.g. on 10th, 20th, Last day of the month). If you do not need to run a scheduled task for some
time, but intend to use it again in the fute, you can disable the task for the time being and then
re-enable it when required. So it is not necessary to recreate the task from scratch. You can clone
a scheduled task and then introduce some minor changes into the duplicate. This may be useful
when creating several similar tasks. In combination with a selected backup method and
automatic consolidation rules, the scheduler allows implementing various backup strategies.

e Selective validationc Earlier versions of Acronis True Image Home could validalie awhole

backup archive. Sometimes this may be inconvenient. Suppose, you have a full backup archive
with a size of 20GB and a longish chain of differential backups having sizes of several gigabytes

each and amounting to 100GB. In this case Acronis [fmage Home validated the whole 120GB
archive and this could take quite a long time. Now the program will validate just a single selected
differential backup and the full one.
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e Support of dynamic/GPT diskprovided by separately purchased AcroRlas Pak) ¢ operations
with dynamic/GPT disks expand the range of hard drive configurations supported by Acronis True
Image Home. Dynamic disks offer greater flexibility for volume management and may provide
benefits in computers with more than one hard drive. IBUPartition Table (GPT) is a new hard
disk partitioning scheme providing advantages over the old MBR partitioning scheme. It was
introduced as a part of the Extensible Firmware Interface (EFI) initiative.

e VHD format supportg Virtual Hard Disk (VHD) idike format containing the complete contents
and structure representing a hard disk drive. Furthermore, Windows Backup utility included into
Windows Vista (except Home editions) and Windows 7 operating systems now uses this format
for backing up an imagef the system hard drive when users select the "Complete PC Backup"
option. Acronis True Image Home can convert vhd files into tib files and vice versa, recover
operating system from vhd files, and even boot from vhd images of Windows 7.

e Booting from tib images containing Windows % Users of the Windows 7 Enterprise and
Windows 7 Ultimate can boot from a tib image containing a backup of their system patrtition. This
will allow testing the bootability of the backed up system without actual recovery. If the
operating system boots from the tib file, then it will definitely boot after recovery from that tib
file. When you choose a tib file to boot from, Acronis True Image Home creates a temporary vhd
file by converting this tib file, so your hard disk must hameugh free space for storing it. Then
the program adds a new item to the Windows boot loader list. When you select the tib file in the
boot loader list, your computer will actually boot from that temporary vhd file.

1.4. System requirements and supported media

1.4.1.  Minimum system requirements

The hardware requirements of Acronis True Image Home correspond to the minimum requirements
for the operating system installed on the computer te bsed for running Acronis True Image Home.
In addition Acronis True Image Home requires the following hardware:

e CDRW/DVDBRW drive for bootable media creation

e Mouse or other pointing device (recommended).
Using Acronis Nonstop Backup requires at lead8 RGM.

Acronis True Image Home rescue media has the following hardware requirements:
e 256 MB RAM

e Processor Pentium 1 GHz or faster

The recommended minimum screen resolution is 1152 x 864.

1.4.2. Supported operating systems

Acroni True Image Home has been tested on the following operating systems:

e Windows XP SP3

e Windows XP Professional x64 Edition
e Windows Vista SP2 (all editions)

e Windows 7 (all editions)

Copyright E Ace2000is, Inc., 2000 13



Acronis True Image Home also enables creation of a bootablB/BWDBR that @an back up and

recover a disk/partition on a computer running any Iater AMD based PC operating system,

AyOf dzRAY 3 [ AydzEt & ¢ K Sbased/Apple MagirfoSh, JvhicB i§ culrently indc S L y
supported in native mode.

1.4.3. Supported file systems
o FAT16/32

e NTFS

e EXt2/Ext3 *

e ReiserFS*

e Linux SWAP *

If a file system is not supported or is corrupted, Acronis True Image Home can copy data using a
sectorby-sector approach.

* The Ext2/Ext3, ReiserFS, and Linux SWAP file symtemmgpported only for disk or partition backup/recovery
operations. You cannot use Acronis True Image Home fdevée operations with these file systems (file
backup, recovery, search, as well as image mounting and file recovering from images) aasfardbackups to
disks or partitions with these file systems.

1.4.4. Supported storage media
e Hard disk drives*

o Networked storage devices

e FTP servers**

e CDR/RW, DVER/RW, DVD+R (including doutdger DVD+R), DVD+RW, BRAM, BER BD
RE***

e USB 1.0/ 2.0, FireWire (IEEER4) and PC card storage devices
e BLttSX WHIt YR 2GKSNI NBY2@Io6tS YSRAL

* Acronis True Image Home does not support the following dynamic volume types: Mirrored and
RAID5. There are some additional limitations on ogons with dynamic and GPT disks:

o To perform operations with dynamic and GPT disks, you need separately purchased Acronis
Plus Pack

o Creation of Acronis Secure Zone is not supported.

o Recovery of a dynamic volume as a dynamic volume with manual resinivigsispported

o GPT disks can be recovered only "voldim&olume" without the possibility of resizing

o Try&Decide cannot be used for protecting dynamic and GPT disks

o "Clone disk" operation is not supported for dynamic and GPT disks
** An FTP server must allv passive mode file transfers. Data recovery directly from an FTP server
requires the archive to consist of files of no more than 2GB each. It is recommended that you change

the source computer firewall settings to open Ports 20 and 21 for both TCP andgitdibcols and
disable theRouting and Remote Acce¥gindows service.

*** Burned rewritable discs cannot be read in Linux without a kernel patch.
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1.5. Customer technical support

Users of legally purchased and registered copik#é\cronis True Image Home are entitled to free
technical support. If you experience problems installing or using Acronis products that you can't solve
yourself by using this guide, then please contact Acronis Technical Support.

More information about cotacting Acronis Technical Support is available at the following link:
http://www.acronis.com/homecomputing/support/

In order to open a support trouble ticket, please fill out the Web form on Aleeonis site; support
will only open a trouble ticket if it is initiated from this form.
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2. Acronis True Image Home installation and
startup

2.1. Installing Acronis True Image Home

To install Acronis True Image Home:

e Run the Acronis True Image Home setup file.

e Before installation, you can check for a newer Acronis True Image Home build on the Acronis
Web site. If available, the newer version will be offered for itetiain.

e In the Install Menu, select the program to install: Acronis True Image Home.
e Follow the install wizard instructions on the screen.

WWW.ACRONIS.COM

Home
0 back up and recove

mage Home User's Guide
of Acranis True Image Home

Acro“isa TI'I-Ie |l"l'lagE ‘;i, Technical Sup,
- A "

ok

Home 2010

Typical Customand Completeinstallation is available. Having press@dstom you can choose
not to installRescueMedia Builder

With Rescue Media Buildeyou can create bootable rescue disks (see detair@ating bootable
media(p. 126)). You might not need this tool if you purchased a boxed product that corgains
bootable CD. Installing thBootable Rescue Media Buildewill allow you to create bootable
media or its ISO image at any time from the main program window or by rurBiagable
Rescue Media Buildewn its own.

When installed, Acronis True Image Homeates a new device in the Device Manager list (Control
Panel— System— Hardware— Device Manage— Acronis Device— Acronis True Image Backup
Archive Explorer). Do not disable or uninstall this device, as it is necessary for connecting image
archives as virtual disks (sE&ploring archives and mounting imagps139)).

2.2. Extracting Acronis True Image Home

When installing Acronis True Image Home, you can save the setup (.msi) file on a local or network
drive. This will help when modifying or recovering the existing component installation.

To save the setup file:
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e Run the Acronis True Image Home setup file.
e In the Install Menu, rightlick on the program name and seldtttract
e Select a location for the setupdiand cliciSave

Recovering or updating the existingcronis True Image Home installation with using the .msi file
must be done from the command line as follows:

1. ChooseStart— Run
2. Typecmd

3. When the commandine interpreter window opens, type the follamg command:
msiexec /i path_to_msi_filensi_file_name.msi REINSTALLFEINSTALLMODE=vomus

After the install wizard window opens, choo$gpical Customor Completeinstallation for repairing
or changing the program's components.

2.3. Running Acronis True Image Home

You can run Acronis True Image Home in Windows by seleStargy— Programs— Acronis —
Acronis True Image Hom— Acronis True Image Homar by clicking on the appropriate shortcut on
the desktop.

If your operating system does not load for some reason, you can run Acronis Startup Recovery
Manager. However, this must lativated prior to use; seAcronis Startup Recovery Manadpr 23)

to learn more about this procedure. To run the program, press F11 during bootup when you see a
corresponding message that teN®u to press that key. Acronis True Image Home will be run in
standalone mode, allowing you to recover the damaged partitions.

If your disk data is totally corrupted and the operating system cannot boot (or if you have not
activated Acronis Startup RecayeManager), load the standalone Acronis True Image Home version
from the bootable media, supplied with the retail box or created by you using Rescue Media Builder.
This boot disk will allow you to recover your disk from a previously created image.

2.4. Upgrading Acronis True Image Home

If you already have Acronis True Image Home installed, the new version will simply update it; there is
no need to remove the old version and reinstall the software.

Please keep in mind thahe backups created by the later program version may be incompatible with
the previous program versions, so if you roll back Acronis True Image Home to an older version, you
likely will have to recreate the archives using the older version. We stromgbommend that you

create new bootable media after each Acronis True Image Home upgrade.

2.5. Removing Acronis True Image Home

SelectStart —» Settings — Control panel— Add or remove programs— <Acronis True Image
Home>— Remove Then follow the instructions on the screen. You may have to reboot your
computer afterwards to complete the task.
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If you use Windows Vista, selegtart —» Control parel - Programs and Feature— <Acronis True
Image Home>— Remove Then follow the instructions on the screen. You may have to reboot your
computer afterwards to complete the task.

If you have Acronis Secure Zone on your computer, remove it before remwwipgogram itself because
removing Acronis True Image Home will not remove the zone.
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3. General information and proprietary Acronis
technologies

3.1. The difference between file archives and
disk/partition images

A backup archive is a file or a group of files (also called "backups" in this guide), that contains a copy
of selected file/folder data or a copy of all information storedselected disks/partitions.

When you back up files and folders, only the data, along with the folder tree, is compressed and
stored.

Backing up disks and partitions is performed in a different way: Acronis True Image Home stores a
sectorby-sector snapshiof the disk, which includes the operating system, registry, drivers, software
applications and data files, as well as system areas hidden from the user. This procedure is called
"creating a disk image," and the resulting backup archive is often catlek/partition image.

By default, Acronis True Image Home stores only those hard disk parts that contain data (for supported file
systems). Furthermore, it does not back up swap file information (pagefile.sys under Windows XP/Vista) and
hiberfil.sys (a fé that keeps RAM contents when the computer goes into hibernation). This reduces image size
and speeds up image creation and recovery. However, you might uSzehte an image using the sectbry-

sector approactoption that lets you include all of theters of a hard disk in an image.

A partition image includes all files and folders. This includes all attributes (including hidden and system files),
boot record, and FAT (file allocation table); as well as files in the root directory and the zero ttazharfd
disk with the master boot record (MBR).

A disk image includes images of all disk partitions as well as the zero track with the master boot record (MBR).

By default, files in all Acronis True Image Home archives have a ".tib" extension. Do myge thia
file extension.

It is important to note that you can recover files and folders not only from file archives, but from
disk/partition images too. To do so, mount the image as a virtual diskEgpkring archives and
mounting imagegp. 139)) or start the image recovery and sel@&cover chosen files and folders

3.2. Full, incremental and differential backups

Acronis True Image Home camate full, incremental and differential backups.

A full backup contains all data at the moment of backup creation. It forms a base for further
incremental or differential backup or is used as a standalone archive. A full backup has the shortest
recovery tme compared to incremental or differential ones.

An incremental backupfile only contains data changed since the last backup of any type (full,
incremental, or differential). Therefore, it is smaller and takes less time to create, but as it doesn't
contan all the data; all the previous backups and the initial full backup are required for recovery.

Unlike an incremental backup, when every backup procedure creates the next file in a "chain", a
differential backup creates an independent file, containing ahlhanges since the last full backup.
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Generally, a differential backup will be recovered faster than an incremental one, as it does not have
to process through a long chain of previous backups.

A standalone full backup might be an optimal solution if yoemftoll back the system to its initial
state or if you do not like to manage multiple files. If you are interested in saving only the last data
state to be able to recover it in case of system failure, consider the differential backup. It is
particularly dfective if your data changes tend to be few compared to the full data volume.

The same is true for incremental backup. These are most useful when you need frequent backups and
the ability to roll back to a specific point in time. Having created a fukkigaonce, if you then create

an incremental backup each day of a month, you will get the same result as if you created full
backups every day. Incremental images are considerably smaller than full or differential images.

Incremental or Differential?

The diference is typically that in an incremental backup, only the files changed or added since the
last time the backup ran are added to the archive. With a differential backup, all the files changed or
added since the initial full backup, are added to thehare. Thus, differential backups take longer to
run than incremental backups. When recovering from an incremental backup, the program must copy
the entire initial backup and then step through each of the previous backups to retrieve all the
updated files.A differential backup, on the other hand, can be recovered quicker because the
software must copy only the original backup and the most recent one.

An incremental or differential backup created after a disk is defragmented might be considerably
larger thanusual. This is because the defragmentation program changes file locations on the disk and
the backups reflect these changes. Therefore, it is recommended that yoteate a full backup

after disk defragmentation.

3.3. Backup file naming conventions

Let's remember that Acronis True Image Home may split a full or incremental archive into volumes
either when a user sets the splitting option or when a large backup having a size bigger than 4GB is
saved to a FAT32 disk. Sea¢Rup archive components" icronis True Image Home basic concepts

(p. 10).

Though users may assign any name to backups, many would still prefer using automatic naming and
the below informdon may come in handy when viewing the contents of a backup archive storage in
Windows Explorer and trying to figure out, e.g. which are full and which are incremental.

1) When you agree to use the Oftdick Backup offered during the first start of thewtig installed
program, the resultant backup file is named "SystemBackup_mm_dd_yyyy.tib", where mm_dd_yyyy
is the date of backup creation in the following format: month (one or two digits), day (one or two
digits), year (four digits).

When saved to a FAT3#8isk, such backup may be split into volumes with the names
SystemBackup_mm_dd_yyyyl.tib, SystemBackup_mm_dd_yyyy?2.tib,
SystemBackup_mm_dd_yyyy3.tib, etc.

As in this case the subsequent automatically scheduled backups will replace the previous one (once
every seven days by default) only after the next backup finishes (to keep the old backup in the event
of the current backup's failure), the backup filename(s) will be alternately named
SystemBackup_mm_dd_yyyy.tib and SystemBackup_mm_dd_yyyy(1).tib.
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2) In sone cases when you create a new full backup task at a new destination, the backup gets the
name "MyBackup_mm_dd_yyyy.tib".

If a backup is split (either automatically, e.g. due to the 4GB file size limit on FAT32 disks or when
configuring a backup task), tleenstituent backup files (volumes) are named as follows:

ae. | Ol dzLWWYYYPYRRyeeeemvodliAoXae.  OldzLIWYYYRRypeeeeb oA

Subsequent incremental or differential backups to this full backup will get the names as fqllows
MyBackup_mm_dd ywyy2.tib, MyBackup_mm_dd_yyyy3.tib, etc. (if the full backup is not split) or
MyBackup_mm_dd_yyyyN+1.tib, MyBackup_mm_dd_yyyyN+2.tib, etc. For instance, if N=8,
incremental or differential backups will get the names MyBackup_mm_dd yyyy9.tib,
MyBackup_mm_ddyyyy10.tib, etc.

3) When you back up, for example, partitions C and D, the backup gets the name
"System_C_D_mm_dd_yyyy.tib".

4) When you perform fildevel backups, they are named depending on the backup type:

e My Data backup gets the following name: MyBaz mm_dd_yyyy.tib;

e System State backup gets the following name: System State_mm_dd_yyyy.tib;

e My Email backup gets the following name: Email_mm_dd_yyyy.tib; and

e My Application Settings backup gets the following name: Application Settings_mm_dd_yyyy.tib.

5) If you rightclick on a folder in Windows Explorer and choose Back Up in the shortcut menu, the
backup file gets the name of the folder with appended date, e.g. My Documents_mm_dd_yyyy.tib.

If you rightclick on a file in Windows Explorer and choose R#ghn the shortcut menu, the backup
file gets the name of the file with appended date, i.e. filename_mm_dd_yyyy.tib.

If you select in Windows Explorer several files in the same folder and then choose Back Up in the
shortcut menu, the backup file gets theame of the folder with appended date, e.g. My
Documents_mm_dd_yyyy.tib.

If you select in Windows Explorer two or more folders and then choose Back Up in the shortcut
menu, the backup file gets the name of the parent folder or disk letter (when you sdléaltters in
the root directory) with appended date, e.g. My Documents_mm_dd_yyyy.tib or C_mm_dd_yyyy.tib.

6) When you rename backups on the Data recovery and backup management screen, a backup is
renamed only in the program's metadata database; howevackip file names on the disk remain
unchanged.

34.Acronis Secure ZonekE

The Acronis Secure Zone is a secure partition that enables keeping backup archives on a managed
machine disk space and therefore recovery of a disk to the sdiskewhere the backup resides. In

the Acronis True Image Home wizards' windows, the zone is listed along with all locations available
for storing archives.

Certain Windows applications, such as Acronis disk management tools, can access the zone.
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When you ceate Acronis Secure Zone, an icon appears uidgrComputerin the Other section.
Doubleclicking on the Acronis Secure Zone icon opens the zone and you can view all the backup
archives it contains. You can also open the zone by-dijtking on its icomand choosingdpenin the
shortcut menu. Doublelicking on an archive opens it and shows all backups (full, incremental,
differential) belonging to the archive. Rigtiicking on a specific backup opens the shortcut menu
allowing to choose a desired opé¢i@ ¢ mount (for image archives), recover, validate, update,
remove the backup, and view the backup's details. If Acronis Secure Zone is pagswectkd, any
operation except viewing backup details will require entering the password. Dalibkéng ona
backup will start the default operatiotMount for image backups andecoveryfor data backups).

The shortcut menu that appears after rigtlicking on the Acronis Secure Zone icon has two more
items ¢ Create Shortcuffor placing it on the Desktop) drExplorefor exploring the zone contents.
Choosingexploreopens Windows Explorer with Acronis Secure Zone selected on the directory tree
enabling you to explore the zone contents.

The Acronis Secure Zone is available as a location to store backusfiteyy as it has free space. If
there is not enough space, older backups will be deleted to create free space.

Acronis True Image Home uses the following approach to clean up Acronis Secure Zone:

e If you are in the process of creating a backup and thersmisnough free space in the zone to
create it, the program will display a dialog which warns you that the Acronis Secure Zone is full.
You can clickCancelto cancel the backup operation. In that case, you may want to increase the
size of the Acronis See Zone and then run the backup operation again. If you want to free up
some space in the zone, cli€k and the oldest full backup of the type being created will be
deleted with all subsequent incremental/differential backups, then the backup operatitin w
recommence.

e |f deleting the oldest backup does not free up enough space, you will get the same warning
message again. You may delete the next oldest backup (if any) and repeat this until all the
previous backups are deleted.

o |f after deleting all the pevious backups there is still not enough space for completing the
backup, you will get an error message and the backup will be canceled.

The program distinguishes only two types of backups in the zone: disk image backups-kwelfile
backups. My Data,yStem State, My dnail, and My Application Settings backups are considered as
file-level type backups. For example, if you have anaél backup (My #nail) in the zone and there is
not enough space for backing up a folder (My Data), the program willeltietemail backup to free

up space for the folder backup.

You can back up data automatically on a schedule S&s&eeduling task§. 111)). In order to not

worry about zone overflow during a scheduled backuips recommended to select thé&/hen not
enough space in ASZ, delete the oldest archbex in the Backup options (Error handling) and the
scheduled backup task options. However, if you keep long chains of incremental backups, it will be
good practice to peodically check the free space in the zone.

For information on how to create, resize or delete Acronis Secure Zone using this wizard, see
Managing Acronis Secure Zofpel121).
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3.5. Acronis Startup Recovery Manager

3.5.1. How it works

The Acronis Startup Recovery Manager lets you start Acronis True Image Home without loading the
operating system. With this feature, you can use Acronis True Image Hontseliytd recover
damaged partitions, even if the operating system won't start up for some reason. As opposed to
booting from Acronis removable media, you will not need a separate media or network connection to
start Acronis True Image Home.

3.5.2. How to use

To be able to use Acronis Startup Recovery Manager at boot time, prepare as follows:

1. Install Acronis True Image Home.

2. Activate Acronis Startup Recovery Manager. To do so, Atitikate Acronis Startup Recovery
Managerand follow the wizard'instructions.

When Acronis Startup Recovery Manager is activated, it overwrites the master boot record (MBR) with its own

boot code. If you have any thighrty boot managers installed, you will have to reactivate them after activating

the Startup RecovgrManager. For Linux loaders (e.g. LiLo and GRUB), you might consider installing them to a

Linux root (or boot) partition boot record instead of MBR before activating Acronis Startup Recovery Manager.

If a failure occurs, turn on the computer and press Mifen you see the "Press F11 for Acronis
Startup Recovery Manager" message. This will start a standalone version of Acronis True Image Home
that differs only slightly from the complete version.

Be careful! Drive letters in standalone Acronis True ImageeHoight sometimes differ from the way Windows
identifies drives. For example, the D: drive identified in the standalone Acronis True Image Home might
correspond to the E: drive in Windows.

You won't be able to use the previously activated Acronis StadopvBry Manager if the Try&Decide mode is
started.

3.6. Viewing disk and partition information

You can change the way data is represented in all schemes you see in various wizards.

The header may have up to threeits: Columns, Arrange Icons tBnd Disk properties,the latter
duplicated in the context menu opened by rigtiicking objects.

To sort messages by a particular column, click the header (another click will switch the messages to
the opposite order) or thérrange Icons byputton and select the column.

To select which columns to view, rigtlick the headers line or lefilick the Columnsbutton. Then
flag the columns you want to display. When deficking theColumnsbutton, you can also change the
displayorder of columns using thislove UpandMove Downbuttons.

If you click theDisk propertiesbutton, you will see the selected partition or disk properties window.

This window contains two panels. The left panel contains the properties tree and the riggtrilubes

the selected property in detail. The disk information includes its physical parameters (connection
type, device type, size, etc.); partition information includes both physical (sectors, location, etc.), and
logical (file system, free space, assighetter, etc.) parameters.
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You can change the width of a column by dragging its borders with the mouse.

37.7What is Try&Deci deE?

The Acronis True Image Home Try&Decide feature allows you to perform potentially dangerous
operations such as software installation or openingail attachments without putting your PC at

risk. It does this ¥ creating essentially a controlled, secure, temporary workspace that is insulated
from the rest of your computer. If the system crashes or your computer stops responding during
these operations, you should revert the system to the previous state by disgachanges made in

the Try&Decide mode. If operations are successful, you have the choice of applying the changes to
the real system. (For more details sEgy&Decidgp. 105))

3.8. Acronis DriveCleanser, File Shredder, and System
Cleanup

Acronis True Image Home contains utilities for secure destruction of data on an entire hard disk drive,
individual partitions, as well as for erasing individual files didieating user system activity traces.
When replacing your old hard drive with a new, highapacity one, you may unwittingly leave on

the old disk lots of personal and confidential information that can be recovered, even if you have
reformatted it.

TheAcronis DriveCleanser provides for the destruction of confidential information on hard disk drives
and/or partitions with the help of techniques that meet or exceed most national and state standards.
You can select an appropriate data destruction methapehding on the importance of your
confidential information.

The File Shredder provides the same capabilities for individual files and folders.

Finally, the System Cleap wizard ensures elimination of all your activity traces; while working with

a PCyou leave thousands of bytes of evidence showing your actions (records in various system files)
GKI G @2dz R2y Qi S@Sy 1y2¢6 lLoz2dzid ¢KAA O2dzZ R AyOf
personal information that could be used to steal your identityt ifell into the wrong hands. This

utility wipes them completely from the disk drive.

3.9. Support for Zip format

Now you will be able to retrieve files from backups anywhere without using Acronis True Image
Home, if you choose theip format instead of the tib format. You can back up files, for example, to a
USB stick and retrieve files from such archives on your notebook at home without installing Acronis
True Image Home, because the most widely used operating systems, namedgdftis/indows and

Mac OS X have buihh support of the zip file format.

Please, be aware that builh support of zip files in Windows does not cover operations with multivolume zip
archives, and zip archives exceeding 4GB in size or which contaihrfi@edhan 4GB each.

The Zip format is available when backing up files and/or folders as well as when making reserve
copies of your backups. Acronis True Image Home provides for the zip format most of the
functionality available for the tib format, excemassword protection and encryptiog you can
schedule backups, validate zip backup archives, recover files and folders from zip archives, make
incremental and differential backups, and so on.
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Acronis True Image Home can recover and validate only itsipvanchives. If a zip archive was created by a file
archiver program, it cannot be recovered and validated by Acronis True Image Home.

3.10. Acronis Nonstop Backup

Acronis Nonstop Backup provides easy protection of your disks kes¢ dind allows you to recover
both entire disks and individual files and even their versions from disaster. By default Nonstop
Backup will protect your system partition, though you can select other partitions and disks for
protection as well.

Once you st Acronis Nonstop Backup, it will perform an initial image backup of the partition(s)
selected for protection. Having finished this task, Acronis Nonstop Backup will save changes in your
system and files (including open ones) every five minutes, so yibbenvable to recover your system

to an exact state in time.

States of the protected partitions will be backed up anBute intervals for the last 24 hours. The
older backups will be consolidated in such a way that Acronis True Image Home will keep daily
backups for the last 30 days and weekly backups until all Nonstop Backup storage space is used.

3.11. Booting from system image tib files

Users of the Enterprise and Ultimate editions of Windows 7 can now test whttbgmwill be able to

boot from the recovered system partition. Acronis True Image Home allows booting from a tib file
containing a system partition image. So if you are able to boot from such backup, you almost certainly
will be able to boot after an actliaystem recovery from that backup. When you choose a tib file to
boot from, Acronis True Image Home creates a temporary vhd file by converting this tib file, so your
hard disk must have enough free space for storing it. Then the program adds a new it to
Windows boot loader list. When you select the tib file in the boot loader list, your computer will
actually boot from that temporary vhd file. After testing the bootability of the tib file, you can remove
the file from the boot loader list and deletbe temporary vhd file, though you can keep it.

3.12. Acronis Universal Restore

3.12.1. Purpose of Acronis Universal Restore

Universal Restore is part of Acrofikis Packvhich is purchased sepately, has its own license, and
is installed from its own setup file. You need tecreate bootable media to make the newly installed
Universal Restore adon operational in the bootable recovery environment.

A system disk image can be restored easilyttee hardware where it was created or to identical
hardware. However, if you change the motherboard or use another processor varsianikely
possibility in case of hardware failure the recovered system could refuse to boot. An attempt to
transfer the system to a new, much more powerful computer will usually produce the same
unbootable result, because the new hardware is incompatible with the most critical drivers included
in the image.

Using Microsoft System Preparation Tool (Sysprep) does not dulveioblem, because Sysprep
permits replacing drivers only for Phagnd-Play devices (sound cards, network adapters, video cards
etc.). As for system Hardware Abstraction Layer (HAL) and mass storage device drivers, they must be
identical on the source ahthe target computers (see Microsoft Knowledge Base, articles 302577 and
216915).
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Acronis Universal Restore technology provides an efficient solution for hardn@ependent system
restoration by replacing the crucial Hardware Abstraction Layer (HAL)ma®$ storage device
drivers.

Acronis Universal Restore is applicable for:

1. Instant recovery of a failed system on different hardware

2. Hardwareindependent cloning of operating systems

3.12.1.1. Limitations in using Acronis Universal Restore

1. The system recovered by Acronis Universal Restore might not start if the partition structure in the
image or the target disk partitioning does not coincide with that of the source disk. As a result, the
loader restored from lte image will point to the wrong partition and the system will not boot or will
malfunction.

This may occur if you:

e back up only selected partitions but not the entire source disk

e restore not the entire source disk, but only the selected partitions. Ineseases, especially if
your system resides on a partition other than the first, this can confuse the loader and prevent
the restored system from startup.

To avoid the problem, we recommend that you back up and restore the entire system disk.

2. The Acronis)niversal Restore option does not work if a computer is booted with Acronis Startup
Recovery Manager (using F11) or the backup image is located in Acronis Secure Zone. This is because
Acronis Startup Recovery Manager and Acronis Secure Zone are primeaity for data recovery on

the same computer.

3.12.2. General principles of Acronis Universal Restore

1. Automatic selection of HAL and mass storage drivers

Acronis Universal Restore searches the Windows dietiiver storage folders (in the image being
restored) for HAL and mass storage device drivers and installs drivers that best fit the target
hardware. You can specify a custom driver repository (a folder or folders on a network drive or CD)
which will al® be used to search for drivers. In addition, Acronis Universal Restore can search drivers
on removable media.

The Windows default driver storage folder is determined in the registry key
HKEY_LOCAL_MACHB@ETWARHMIcrosoft WindowdCurrent versiorDeviceRth. This storage folder is
usually WINDOWS/inf.

2. Installing drivers for Plugnd-Play devices

Acronis Universal Restore relies on the builPlugand-Play discovery and configuration process to
handle hardware differences in devices that are not eaitifor the system start, such as video, audio

and USB. Windows takes control over this process during the logon phase, and if some of the new
hardware is not detected, you will have a chance to install the drivers for it later manually.
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4. Preparing for disaster recovery

4.1. How to prepare for disaster as best as you can

Let us remind you of Murphy's Law: "Whatever can go wrong will go wrong" (and at the worst
possible tne, in the worst possible way). And some people say that Murphy was an incurable
optimist. So be warned your computer may crash and will eventually crash (and maybe just at the
worst possible moment). We may interpret Murphy's Law the other way arogritl is vitally
important to consider all the possible things that can go wrong and act so as to prevent them. The
best way to counteract a possible disaster is by taking the necessary precautionary measures:

1) To be better prepared for a disaster, you néednake a full backup of your system disk (or at the
very least the partition containing Windows and your applications). To make this task easier, Acronis
has provided the On€lick Backup feature that allows you to back up the system partition and MBR
during the first start of the newly installed program. If you decide not to use the-Qivk Backup,

e.g. because the external hard drive you plan to use for your backups has not been attached at that
time or because you plan to back up more than just th&tem partition, please, make such a backup

as soon as possible.

2) Whenever possible, you should store your system drive image on a hard drive other than your
primary hard disk C:, preferably on an external one. This gives an additional guarantee thwtl you

be able to recover your system if your primary hard disk drive fails. Furthermore, it is usually better to
keep your personal data separate from your operating system and applications, for example, on disk
D:. Such an arrangement speeds up the coratif your system and data disks (or partitions) images
and reduces the amount of information you will need to recover. This makes the backup file of your
system disk much smaller and recovery can be easier. In its turn, the smaller the backup fikesize, t
less chance of its corruption and the less time required for your system recovery.

3) If you store your data (documents, videos, photos, etc.) on asyetem disk, e.g. using the
arrangement described in item 2), it needs to be backed up too. Youitaar éack up the folders
containing your data or create a data disk image. Remember that the imaging procedure is much
faster than copying files and could speed up the backup process significantly when it comes to
backing up large volumes of data. Incitaly, if the image file becomes corrupted for some reason,

it is sometimes possible to mount the image and save most files and folders by copying them from
the mounted image using Windows Explorer.

4) As recovery of your system from a disaster in mose<agill be done after booting from the
rescue media, younust test the rescue media as described in the next sectidresting bootable
rescue medigp. 28).

4.1.1. Recommendations for testing that your backups can be
used for recovery

1) Even if you start recovery of the active partition in Windows, the program will reboot into the Linux
environment after the recovery process starts because Windows cannot be left running while the
recovery of its own pairtion is being carried out. So you will recover your active partition under the
recovery environment in all cases. If you have a spare hard drive, we strongly recommend you to try a
test recovery to this hard drive booting from the rescue media which uses.Lf you do not have a
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spare drive, please, at least validate the image in the recovery environment. A backup that can be
read during validation in Windowmay not always be readable under Linux environment

When you use the Acronis True Image Honseue media, the product creates disk drive letters that might
differ from the way Windows identifies drives. For example, the D: drive identified in the standalone Acronis True
Image Home might correspond to the E: drive in Windows. To be on the saftisiddyisable to assign unique
names to all partitions on your hard drives. This will make finding the disk containing your backups easier.

2) It may also be useful to complete all the steps in the Recovery Wizard right up to the Summary
screen, but notlick the Proceed button. This will allow you to simulate the recovery process and to
make sure that Acronis True Image Home recognizes both the drive containing your backups and the
target drive. After completing all the Recovery Wizard's steps €larkel on the Summary screen.

You may repeat this until you feel sure of your settings and choices.

3) Users of the Enterprise and Ultimate editions of Windows 7 now have a way of testing whether
they will be able to boot from the recovered system partitiokcronis True Image Home allows
booting from a tib file containing a system partition image (though it is converted into a VHD, which is
used for actual booting). So if you are able to boot from such backup, you almost certainly will be
able to boot after a actual recovery from that backup.

4.1.2. Additional recommendations

1) Many IT professionals recommend that you have at least two copies of your system backup (three
are even better). To be on the safe side, it is further recommended to keep one copy of @ lraeku
different location from the other (preferably on other premisefor example, at work or at a friend's
home, if you use the backed up computer at home). One more argument in favor of several backups:
when starting recovery, Acronis True Image Haletetes the target partition (or disk), so when you
have just a single backup, the moment the system partition is deleted on the computer being
recovered you are at great riskthe only thing you have is the image being recovered and if it is
corrupted yas are in big trouble.

2) It is better to format the hard drive used for storing your backups to the NTFS file system rather
than FAT32. This is due to the 4GB file size limit on FAT32 disks. So if your backup has a size of about
100GB, Acronis True Imagerkie will split it into 25 files. When there are several such full backups

on the hard disk, the number of files will multiply accordingly. This may be inconvenient if, for
example, you would like to move the backup to another location using Windows Explore

3) If you have only one computer at home, it is advisable to print some information that may be
helpful in recovering from a disaster, because you may not be able to use the Internet. Keep the
printed material in a safe place along with the rescue GID@r another rescue media.

4.2. Testing bootable rescue media

To maximize the chances of your computer's recovery if need arises, you must test that your
computer can boot from the rescue media. In addition, you must make that the recovery media
contains all drivers required for operation of your mass storage devices and network adapter.

1) If you purchased a boxed version of the product that has a bootable CD, please, make sure that
your computer can boot from this CDhough Acronis try to place drivers for the latest hardware on
the bootable CD, an almost infinite variety of hardware configurations exist, so we cannot give you a
one hundred percent guarantee of being able to boot from the rescue CD.
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2) If you purchasd the program after downloading it, you absolutely must create a bootable rescue
CD (or other rescue media, for example, a USB stick) following the recommendations given in the
User's Guide or program's Help and then make sure this rescue media is leooteydur computer.

You must configure your computer so as to enable booting from the rescue media and make your
rescue media device (GROM/DVBROM drive or USB stick) the first boot device. Seanging boot
sequence in BIO@. 192);

In case you have a rescue CD, press a key to start booting from the CD, as soon as you see the prompt
Gt NBaa Ftye (Seé& (2 0220 FTNRY /5¢é¢d LT &2dz FILAf (2
the canputer. When using other rescue media, the procedure will be similar.

3) After the computer boots into the recovery environment, check that it detects all the hard drives
you have in your system, including external ones, if you use them for storing badkagkentally,

you must attach the external drive(s) before booting from the rescue media, otherwise the recovery
environment might not detect the drive(s).

4) If you store your backups on the network, you should also check that you can access the network
in the recovery environment. When booted from the rescue media, Acronis True Image Home might
not detect the network. If no computers are visible on the network, but@wnputers near mécon

is found undeMy Computer ensure that a DHCP server is rungnon your network. If you don't use

a DHCP server, specify network settings manually in the window available at Tools & > es
Options— Network adapters.

If the Computers near macon is not available unddvly Computet there may be problems either
with your network card or with the card driver shipped with Acronis True Image.

Selecting video mode when booting from the rescuestia

When booting from the rescue media the optimal video mode is selected automatically depending on
the specifications of your video card and monitor. However, sometimes the program can select the
wrong video mode, which is unsuitable for your hardwdresuch case you can select a suitable
video mode as follows:

1. Start booting from the rescue media. When the boot menu appears, hover the mouse over
Acronis True Image Home (Full version) item and press the F11 key.
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2. When the command line appears, type "vgak" (without quotes) and clicRK

BUniznl

Enter Linux kernel command line:

quietvga=ask

(Gl ]

Acronis True Image
- Home 2010 |

iil1hrn[

3. Select Acronis True Image Home (Full version) in the boot menu to continue booting from the
rescue media. To see the available video modes, press the Enter key when the appropriate
message appears.

4. Choose a video modgou think best suitable for your monitor and type its number in the
command line. For instance, typing 338 selects video mode 1600x1200x16 (see the below figure).

Press <ENTER> to see video modes available, <{SPACE> to continue, or wait 38 sec
Mode: Resolution: Type: Mode: Resolution: Type: Mode: Resolution: Type:
FAB  BEx25 UGA 1 FB1  88x58 UGA 2 FA2  BEx43 UGA
FA3  BE8x28 UGR 4 FAS  B8x38 UGA 5 FA6  BEx34 UGA
FA7  BExb6@ UGR 7 328 328x280xB VESA 8 321 3Z28x488x8 VESA
322 648x488x8 UESA a 323 G48x488xB VESA b 324 G§BBx6BBx8  VESA
325 1824x768x8 VESA d 326 1152xB64xB VESA e 327 12BBx968x8  VESA
328 1288x1824x8 VESA g 329 1488x1B858x8 VUESA h 32A 16BBx1288x8 VESA
328 1792x1344x8 VUESA j 32C 1856x1392xB VESA k 32D 1928x1448xB VESA
32E 328x28@x16 VESA wu 32F 328x4BBx16 VESA 338 648x488x16 VESA
331 O648x488x16 VESA p 332 888x6BBx16 VESA 333 1824x768x16 VESA
334 1152xB64x16 VUESA = 335 1288x96Bx16 VESA t 336 1288x1824x16 VESA
337 1488x1858x16 VESA v 338 1688x12H8x16 VESA 339 1792x1344x16 VESA
33A 1856x1392x16 VESA vy 33B 1928x1448x16 VESA 33C 328x288x32 VESA
330 328x488x32 VESA 33E G648x4BBx32 VESA 33F 648x488x32 VESA
348 BHEx6BAx32 VESA 341 1824x768x32 VESA 342 1152x864x32 VESA
343 1288x968x32 VESA 344 1288x1824x32 VESA 345 14H8x1858x32 UVESA
346 16B8x1288x32 UESA 347 1792x1344x32 VESA 348 1856x1392x32 VESA
349 1928x1448x32 UESA JAB G48x4BBExB  VESA jel G48x488x8  VESA
3jA3 BHBx6BAxE  VESA 385 1824x768x8  VESA 3a7 1288x1824x8 VESA
3JBE 3Z28x28@x16 VESA 311 G648x488x16 VESA 314 8HEx688x16 VESA
317 1824x768x16 VESA 31A 1288x1B824x16 VESA

Enter a video mode or " to scan for additional modes: _

D e = OO WE

® =

Incidentally, when there is a digit or letter before a thvaigit number, you can also selt such
video mode by typing the corresponding single digit or letter ("v" in our instance).

5. Wait until Acronis True Image Home (Full version) starts and make sure that the quality of the
Welcome screen display on your monitor suits you.

To test another ddeo mode, close Acronis True Image Home and repeat the above procedure.
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After you find the optimal video mode for your hardware, you can create a new bootable rescue
media that will automatically select that video mode.

To do this, start Acronis Media Bigr, select the required media components, and type the mode
number with the "0x" prefix (0x338 in our instance) in the command line at the "Bootable media
startup parameters" step, then create the media as usual.

4.3. Creating a custom rescue CD

If the recovery environment cannot detect some of the hard disk drives or the network adapter,
usually there is a problem with the drivers. Acronis rescue CD cannot contain drivers for all hardware
on the market. So when the standardscue CD lacks some of your hardware drivers, you need to
create a custom one.

The Linubased recovery environment used by Acronis does not provide the ability for users to add
new drivers. Because of this, you should request Acronis Customer Servigenbey to create a
custom rescue CD that will have all the drivers you need.

Before making a request, collect the information about your system. S@lecerate System Report

in the Help menu. Acronis True Image Home will automatically collect the eghinformation and
display a list of what is collected in the report. In the process of creating the report the program may
install some components required for collecting the necessary information. When the report is
complete, clicksave Asand select thedesired folder or leave the defaully Documentsfolder. The
program will archive the report into a zip file. Send the file to the Acronis Customer Service
Department. They will build an iso image of a custom rescue media compatible with your computer
hardware and send you an iso file. Burn this file to a CD/DVD using a program that can handle iso files
such as Nero. Incidentally, this report may also be useful when you request the Acronis Customer
Service Department to help you with a problem.

After burnng your custom rescue CD, test it to make sure that your hard disk drives and network
adapter are now detected in the recovery environment.
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5. Getting to know Acronis True Image Home

5.1. Program workspace

Starting Acronis True Image Home takes you to the Welcome screen. This screen provides quick
access to backup and recovery features, as well as highlights any issues with your system's protection.

Your system is considered fully protected whi is backed up and a bootable rescue media is
created. If some of the aforementioned have not been done, Acronis True Image Home shows the
following links allowing to solve the protection issues: Back Up My System, Create Bootable Rescue
Media. After arissue is solved, the corresponding link disappears.

Clicking the items in the right pane takes you to the corresponding screen where you can either start
the backup or recovery task immediately or make further selections.

The My favorites area in the mht pane lists the features you have used most often and provides
shortcuts to them in case you would like to use the features againREltent backupsirea lists the
backups you have recently run and allows you to update the backup archives with judiatne

You can easily access the Acronis True Image Home features through the sesideld@doccupying
the left side of the screen. Choosing an item on the sidebar takes you to a screen, where you can
access the corresponding features.
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